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(Draft) 

 

Sayward Transportation Table, October 24th 2018 

Heritage Hall, Sayward 

 

Attendance: 

- Janett Hoare 

- Dorothy Steinbacher  

- John MacDonald, Village of Sayward 

- Sue Poulsen 

- Ann Vansnick, Children’s Health Hub 

- Joyce Ellis, Village of Sayward 

- Myron Anderson 

- Ken McRae 

- Alex Turner 

- Karen Knudson 

- Andrea Cleland 

- Libby King, Strathcona Community Health Network 

- Nuka de Jocas, Sayward Community Capacity Project 

 

The Sayward Community Capacity Project and the Strathcona Community Health Network 

hosted a Transport Table in Sayward and discussed transport aspects and issues in Sayward.  

The table started at 5:30 pm and ended around 6:40 pm.  

 

Libby King, Coordinator at the Strathcona Community Health Network, hosted the first informal 

gathering and every attendant communicated a variety of ideas or issues, in regards to 

transportation in Sayward and in the Valley.  Libby started the conversation by talking about the 

importance of having discussions on the topic of transportation.  

 

Below is a summary of the issues discussed.  

 

Social Isolation:  

Participants mentioned that the transportation costs of attending anything in the area can be 

fairly expensive. Basically, all matters need a vehicle. This can discourage people from 

attending numerous events or activities in the community as well as community based programs 

like the Children’s Hub.   

 

Project continuity:  

Participants mentioned that there has been initiatives in the past in regards to transportation, but 

often these initiatives dwindle when the initial enabler leaves the community or project. 

  

 

Wage:  
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Participants mentioned that there are members of the community working for minimum wage in 

Campbell River and that they inevitably see a large sum of what they earn get lost to 

transportation costs.  

 

Age Friendly Shuttle Program:  

In general, the Age Friendly Shuttle that goes to Campbell River and back is a positive program 

for the community. It benefits a fair number of seniors who go into Campbell River for numerous 

reasons: medical appointments, groceries, etc. To utilize this service you needed to be a 

minimum of 55 years of age, but this condition recently changed and the requirement is now a 

minimum of 19 years of age. The shuttle goes three times per week to Campbell River.  

This program is regarded as a success within the community, but for those who have children 

and have no financial means to have a babysitter, it is impossible for them to utilize this shuttle. 

Two of the main reasons that were discussed for not permitting children on the shuttle was: 

Conditions from the grants applied upon for the Shuttle; and the cleanliness of children.  

 

Lack of connection and cell service on Highway 19:  

Participants mentioned that the lack of cell phone reception on Highway 19 is a major issue. 

People traveling from Sayward to Campbell River and vice versa do not have service on most of 

the road and if there is an accident, it is impossible to call for help. Victims of accident must 

sometimes wait for a cars passing by to stop, take the information and relay it to the closest 

town. First Responders can take up to 45 minutes to get to scene of an accident, which is in 

itself a serious issue.  

 

On the same note, the lack of connection can be crippling for the tourism industry in Sayward. 

Most visitors plan their trips on the go, with their smartphones. In regards to this, they often 

have no means to look into available lodging, restaurants, or activities in Sayward. They skip the 

community and head directly to more northern island destinations.   

 

Three majors themes issues brought up in the Transportation Table:   

● The need for a community commute system (within Sayward)  

● The need for a intercommunity commute system for all ages (Shuttle Sayward-Campbell 

River) 

● The need for a better transportation system to encourage community wellness and 

development. 

        

Here are ideas that were brought up in regards to the numerous transportation issues:  

 

Community Bike Share:  

Participants mentioned that a Bike Share program would be of great interest to them. If there 

could be bicycles set in different key locations, with a small fee to utilize them, people would use 

this service frequently. Whether it’s people arriving by sea who need to buy groceries; or 

members of the community who do not have a vehicle and would like to visit our attractions; or 

even those just wanting to bicycle to break-off from social isolation, this type of program could 

be very beneficial.     
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Grocery Deliveries: 

This is not a new idea and the Sayward Valley Resort does deliver groceries.  

 

Carpooling System (FB):  

It was mentioned by participants that it could be of interest just setting up a carpooling system 

on one of the many social media platforms (Facebook). Members of the community already 

utilize this type of platform, so it would be fairly simple to set a new group that has carpooling for 

Saywardiens as its major objective.  

 

Intercommunity All Age Shuttle (Sayward-Campbell River) : 

It was mentioned that participants of the Transportation Table could look into the possibility of 

implementing an all age shuttle program. There will be a verification in regards to potential 

grants we could apply upon.  

 

Signage for Tofino Bus Stop on Highway:  

In regards to the already existing Age Friendly Shuttle service, it would of interest to set up 

signage in the pick-up location with the accurate schedule information.  

 

Connection and Cell Phone Service:  

In regards to connection on Highway 19, members of the community are continually working on 

getting better coverage. Alex Turner, a member of the Sayward Community, has been sending 

letters to the CRCT and getting other organization (municipalities, chambers of commerces, etc) 

in the region to do the same. Strategically, it would be of interest for the community to 

continually demonstrate their displeasure by sending letters to those responsible for this reality 

(Federal and provincial Government, CRTC, Telus, etc)   

 


